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888-GE4-SERVice
Electrical Service Solutions for Industry

Need a knowledgeable service provider who's there when needed most? Calling 888-GE4-SERVice connects you with
over 100 years of power system expertise, including generation, delivery, utilization and control.

Meet Day-to-Day Challenges Without Dedicated Resources

Looking for an efficient way to quickly resolve equipment problems or to cost-effectively manage ongoing service
needs? GE's field service professionals are expertly trained on GE and non-GE equipment in a wide range of applications,
which gives them the knowledge they need to function as an immediate extension of your team. From installation to
start-up and commissioning through training, maintenance and repair, GE can support you in every stage of your power
system'’s lifecycle.

Global Reach at a Moment's Notice

GE's global network of service professionals is available 24 hours a day, seven days a week. With over 5,000 service
professionals and 60 repair facilities strategically located around the world, GE can help you address emergencies and
short turn-around requests in a single call. Our on-demand response capability, extended inventory and knowledgeable
staff can help minimize downtime and improve profitability.

Emergency response and disaster recovery services are also available:

¢ Assessment of equipment system and fast development of recovery plans
» Backup personnel ranging from craft labor to specialty engineers

¢ Emergency power needs

e Site management and logistics

Expand Your Portfolio to Include Specialty Support Services

GE can provide access to power system specialists on an as-needed basis. With over 100 years of power system
knowledge in a wide range of industries, GE has the in-house expertise to deliver an added level of service. Help maximize
a power system, extend equipment life or ensure compliance with industry and regulatory standards through service
offerings such as:

e Short-circuit, load flow, harmonic and protective relay studies
e Arc-flash hazard analyses

¢ Remote monitoring & diagnostics

e Predictive maintenance services

When you need onsite field service support call your local sales team or
888-GE4-SERVice
International or toll calls: 540-378-3280
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Parts Super Center

Parts Super Center is your one-stop source for genuine renewal parts for mature GE products lines and
many current products. It also offers a variety of cost-effective services and solutions:

e Factory tech support - factory expertise remains even when factories do not
e 24-hour emergency service

e Quick access to more than 300,000 part numbers

e Over $30 million dollars in inventory

e Fast turnaround - stock items shipped same day order is received

e Inventory management programs, including JIT

» Web-based electronic ordering

¢ On-line publications and parts catalogs

e Dedicated, cross-functional product teams

¢ Customer satisfaction driven by six sigma quality

Parts Super Center parts coverage

Switchgear

Philadelphia Breaker Plant Mebane Plant

e Magneblast Parts e 7700/8000 Line Motor Control Center Parts

e OCB Oil Circuit Breaker Parts e Limitamp™ Starter Parts

e ATB Circuit Breaker Parts

Burlington Switchgear Plant Mature Designs

 AK/AKR Breaker Parts e TEL Breakers e TKL, TKH Breakers

e PowerVac Breaker Parts e TEML Breakers e TJ4V, THJ4V, TILLV Breakers
e WavePro Breakers e TFL Breakers e TK4V, TKL4V Breakers

e Entellisys™ Breaker Parts & Test Kits e TLB4 Breakers e Power Break™ | Breakers

e TJL, TJH Breakers and Accessories

Transformers

Rome Plant Hickory Plant

e Primary Substation Parts ¢ Bushing Potential Devices - Complete units

e Load Tap Changers (Complete units and ¢ Inductrol Regulator Complete units and parts
parts) e Step Voltage Regulator Parts

¢ Replacement Units

Pittsfield Plant
e Primary Substation Parts
e Load Tap Changer Parts

Drive Systems General Purpose Control
Salem Plant ¢ CR7 Line Push Buttons

e Rainbow Catalog Components * 080 Line Push Buttons

e Drive Boards e Light Tower Products

e Palm Switch

¢ 357505 Series Photoelectric Controls

e CR360ML2 Lighting Contactors and
replacement contact blocks & coil kits

1-800-645-1601
www.PartsDirect.GE.com
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BuylLog”
Auto-Updating Product Information
The GE Smart Catalog

One-Stop Access to Catalogs

Get quick access to detailed product features, product numbers,
specifications, dimensions, pricing and accessories. The follow-
ing catalogs are available:

¢ Control Catalog — General Purpose Control Components
¢ BuylLog — Low and Medium Voltage Components and
Equipment

Download both catalogs or just the one you need. Once down-
loaded, instantly access product information on- or offline.

Automatic Catalog Updates

Having the latest GE catalog information has never been quicker
or easier. When used online, you will be notified automatically
when updates are available.

Learn more about how the GE Smart Catalog works.
Go to energy.gecatalogs.com
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